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N O R T H S T A T ES U P ER VIS ED VIS IT A T IO N S ER VICEP R O VIDER S trainedinCaliforniaS tateS tandards5.20
Follow ingisavoluntary listingofagenciesandindividualsw hohaveattendedaCaliforniaS tateS tandards
training,haveaprofessionallicenseorbusinesslicense,havedeclaredthey haveliability insuranceandare
w illingtobecontactedby privatepartiestocontractforvisitationservice:

T hisvoluntary listingim pliesnocredential,eligibility orrecom m endationofproviders!
T hislistingneitherregulatesorm onitorsserviceprovidersandthereforecannotcertify thatthoselistedarecurrentinthe
S tateS tandardsorAB 1674 statelaw . T hislistingisacontactresourceonly andisnottobeinterpretedasany sortof
‘recom m endation’ fortheproviderslisted. Itisintendedonly asacontactresourceby w hichparentsm ightbegintheir
searchforalocalprovider. You w illw anttobeacarefulconsum erw henchoosingorcontractingw ithany provider.

Contractonly w ithaproviderw hoabidesby theCaliforniaS tateS tandards5.20.
A ndhasacourtdeclarationonfilethatthey m eettherequirem entsofA ssem bly BillN o.1674.

O btainaw rittencontract BEFO R Eyourfirstvisit! T hatcontractshouldincludealltherules,thesafety
precautions,recordkeepingpolicy,reportdistributionandbillinginform ation. Inquireabouttheprovider’s
credentials,experience,insurance(autoandprofessionalliability)andbesurethey plantoA L W A YS follow
theS tandards.

T heprovidershouldallow N O CO N T A CT betw eenthecustodialandnoncustodialparentsunlessorderedby thecourt.

AccesstoVisitation

“ Q uickS tart” P rogram :

Education/referralthrough:

N orthern CaliforniaCenter
forFam ily Aw areness

Free
VisitsCall:
244-5749

Visitationeducationandfreevisithours
availableforS hastaFam ily Court

O rderedfam ilies.

T oaccessgrantserviceyou m ust
CallQ uickS tart beforescheduling

visitsw ithany provider.

A “Professional Provider” is anyone who charges for the service or works through an agency.

Things to think about before choosing a Professional provider:
 The provider’s compliance and promise to adhere to Standard 5.20
 The professional level of their intake with you and the children, and their ability and written

contract to provide all parties with comprehensive and neutral reports free of charge.
 The level of staff experience and expertise. Be sure they have a Declaration on File with the court!
 Professionalism: because you will be dependent on them for safety and neutral reporting.
 Child abuse and criminal background checks (fingerprinting) clearance for staff

Both parents must have separate interviews with the provider before the first visit. During intake ask
all your questions, discuss the provider’s policies and procedures, be certain you understand the
rules and what is required of you. Obtain a copy of the Contract before you begin.

S ervicesareprovidedthrough grantfundsfrom California'sAccesstoVisitationGrant fundedbytheP ersonalR esponsibility and
W orkO pportunityR econciliationActof1996 (P ub.L .104-193),T itleIII,S ubtitleI— EnhancingR esponsibilityandO pportunity for
N onresidentialP arents,S ection469B oftheS ocialS ecurityActortheCaliforniaO ES S P grant.
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P R IVA T E P R O VIDER S CO N T A CT
P HO N E

FEES CA L E
perHour

W eb-contact
P rivate
office
or
P ublic
location

L anguage

English

and:

“ A dvancedCounseling”

Daw nR .M aness 945-2192 $60.00
m s.daw nm aness@ gm ail.com

advancedcounselinginc.com
P rivate

“ Fam ily andChildren’s
Counseling S ervicesInc.”

Bryony Hottendorf
M elindaHaynes

360-6852 $60.00
intakecoordinator@healplaylove.org

https://www.healplaylove.org/getting-
started.html

P ublic

“ Q uality M om entsInc.”

P am Coakley
S ashaDelaCadena
BethS om m erfeld

768-1334 $60.00 pam sm om ents@ gm ail.com
P rivate

S panish

Do not use a provider without a Written Contract and an intake session Before the first visit.
Including:
 Fees and method of payment for visits and all services. There should be no fees for reports.

(Visitation Reports must be provided when requested regardless of payment.)

 Safety and security measures, particularly, the physical separation of parents.
Parents must not have any contact in or around the visitation site.

 The program conditions and guidelines, and stated reasons for interrupting or ending a visit,
 The confidentiality of service, and their ability to produce clear and neutral reports to the court.

If your court order allows for a “Nonprofessional” Provider, Keep in mind that this person must:
 Speak the same language as the visiting parent and child.
 Be impartial; and be comfortable in following and enforcing the court order.
 Comply with the requirements, terms and conditions in Standard 5.20.
 Make every reasonable effort to assure the safety and welfare of all during the visitation; avoid any conflict

of interest and always maintain their neutrality.
Read the Guide for the Non-Professional Provider of Supervised Visitation before enlisting the
provider and give them a copy of the Guide. They may also contact Quick Start for information.
A Nonprofessional Provider is NEVER PAID for their service.

To review the qualifications and guidelines for providers, read the Uniform Standards of Practice for

Providers of Supervised Visitation 5.20, available online through the Judicial Council, Rules of Court:
http://w w w .courtinfo.ca.gov/cm s/rules/index.cfm ?title=standards&linkid=standard5_20

Forinform ationaboutthislistingortofindresourcesconcerningtheroleoftheprovidercontact:

N orthernCaliforniaCenterforFam ily Aw areness 530-244-5749 m iddleton.jenni@ gm ail.com


